SIMPLE
SOLUTIONS
That Make the
WORLD
DIFFERENT

At BTC, the moment we
cross the future line, we
refer to it as a past, the
moment we master some
new technology we start
looking for a newer one. We
never stop stepping forward!

Linking to the Future.

Saudi vision 2020-2030
Vision 2030

Saudi Arabia Vision 2030 has
several goals, one of the principal
ones being the reduction of the
country’s dependency on oil
revenues and the diversification
of the economy. Massive
infrastructure projects are playing
a critical role in achieving these
goals. BTC Networks is aligned
with the vision 2030.

A modern sector for information
and communication technologies
is integral to today’s advanced
industrial activities. The
ambition envisages many
investment themes, including
the development of the digital
content and media, the expansion
of the telecommunication
system, the digitization of the
country, and the creation of new
high-tech and smart industries.

The government is working
alongside the private sector to
modernize the ICT infrastructure,
enhancing the regulatory
framework to enable new
innovative investments, and
building the most suitable
ecosystem to support
entrepreneurs and digital talents.
Saudi Vision 2030 aims to
transform Saudi Arabia into a
globally competitive ICT hub,
with modern technologies and an
empowered information society.
BTC is determined to accomplish
the vision 2030 goals.

MY PRIMARY GOAL IS
TO BE AN EXEMPLARY
AND LEADING NATION
IN ALL ASPECTS, AND I
WILL WORK WITH YOU
IN ACHIEVING THIS
ENDEAVOUR...
Custodian of the Two Holy Mosques
King Salman Bin Abdulaziz Al-Saud
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BTC OVERVIEW

BTC Networks, a trusted partner for end-toend, integrated engineering, quality services and
management of digital transformation.
More than four decades of experience has
transformed BTC to become a more mature solutions
provider and has enabled it to understand business,
technology and operational elements in great detail.
BTC has grown over the years, not merely in size and
revenue, but has also evolved a corporate culture
dedicated to client satisfaction, lasting relationships
and social responsibility.

Classification

+1500

Class A

Employees

100%
Saudi
Owned

30

1975

7 Branches,
4 Local,
3 International
Our challenge is to make our
client’s business smarter
together with them, advise them
on their digital transformation
journey, multiply their capabilities
and help them harness the power
of innovation to thrive on change.

Multi
Billion
Projects

BTC introduced the first and largest Digital PABX, first
Video Conferencing and the largest Data Network in
the Kingdom and other break through products and
solutions. As a result, we take pride in playing a direct
role in connecting millions of people together and
service all the market segments by providing state-ofthe-art products and customized solutions. Today, we
are acknowledged as one of the largest integrated ICT
solution providers in the Middle East with branches
in Saudi Arabia, Egypt, Lebanon, and Jordan. Our
success depends on our unwavering commitment,
internal organization and resources, excellent time
management and expert personnel. With 80% of
our staff are engineers and technicians having
decades of professional experience, accredited and
certified by our vendors. Highly trained in various
project management skills, motivated, bilingual and
dedicated to their assigned tasks.
Our Mission & Vision
By keeping ahead of the development of
communication technologies, BTC has implemented
its spot at the forefront of the industry from its ability
to cater to the demands of the market with a vast
range of innovative services. Our vision and mission
are both combined to create a singular purpose of
excellence.
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To be the partner of choice and the leader of
integrated solutions on a regional and global
scale based on a client-driven alliance that is
structured to meet client demands, raise client
standards and capabilities.

Mission

Cities in
Operations

Established

Vision

To remain one of the largest integrated
solutions company in the Middle East and to
continuously deploy innovative technologies
by securing a highly motivated workforce and
providing unparalleled customer service.

Our Philosophy

“DOING RIGHT THINGS RIGHT,
THE FIRST TIME.”
Our philosophy is simple, yet it is an
integral part of our values.

Innovative
Solutions for
Exceptional
Customer
Experience.
With a vision always ahead of us we evolve, to keep up with
the latest innovative technologies and market trends to deliver
1st class services in the market place. We help businesses
harness unrelenting technology change to successfully
deliver innovations that will help them gain a competitive
advantage and improve the everyday business processes.
BTC is professionally committed towards client satisfaction,
we ensure all the objectives and prospects with assorted
strategies in providing optimal solutions & services.
Alawi M. Baroum, Chairman/President
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BTC LINE OF BUSINESS
Whether IT and communications
initiatives include Wi-Fi,
IoT, Smart Solutions, Cloud
Computing or other technologies,
our team works with our clients
and partners to innovate various
solutions.
BTC provides technological solutions
and state-of-art services for creating
smart processes. We do this in all our
key market segments. With experienced
professionals, we are committed every
day to organize these processes in a
more efficient, more flexible, simpler,
safer and more sustainable manner and
perform the following:

Bridge to
the Future.
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Our solutions are designed to help our clients leverage their existing investments through
flexible integration and to function together as an application suite, it could be a singlesite, single-manufacturer solution or a complex, multi-site, cross-platform solution from
multiple manufacturers.

Systems Engineering
& Integration

IoT Applications

Integrated
Smart Solutions

Cyber Security

Digital Transformation

Data Centers

Customer Experience
(Contact Centers)

Private Cloud

Digital Signature

Artificial Intelligence (AI)

Managed Services
(Teccmanage)

Converged Network
Solutions & Applications

VSAT, Radio &
Wireless Solutions

Physical Security

Low Current Services
Packages

Audio Visual and Video
Conference Solutions

SMART Aviation
Solutions

Turnkey Telecom
Services Packages

Project Management

Professional Services
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BTC DIVISIONS
The success of our divisions depends
upon their unwavering commitment,
internal organization and resources,
excellent time management and expert
personnel. We have defined ambitious
targets to be met in the coming years
with constant evolution and innovation
expertise as the hallmarks of BTC
.
Innovative Solutions Division (ISD)
Service Provider Solutions Division (SPSD)
Special Integrated Solutions Division (SISD)
Support Services Division (SSD)
Human Resources & Administration Division
(HR & AD)
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Innovative Solutions Division (ISD)
ISD has been organized to meet specific business
requirements of its customers and maximize
productivity to support customer’s business
application environments through reliable ICT
Solutions.
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Our Innovation,
Your Future.

SPSD understands that the Carrier Network
is the backbone of the Kingdom’s Digital
Business, interconnecting their networks
to devices, users, data, applications, and
customers. SPSD offers tailored mobile
solutions across multiple networks that
enable carriers to effectively manage and
operate their mobile infrastructure.
As carrier infrastructure experts, we
help the networks to support their digital
business, address the challenges of today’s
constantly changing technological landscape,
and position them for the next phase of
digitization.

ISD is the leading provider of cutting-edge solutions
to meet any challenges in all ICT domains. With
over 500 consultants, engineers, technicians armed
with top vendors certifications, ISD has the required
expertise and capacity to deploy projects of any
complexity and size.
ISD being the largest division in BTC, offers a large
spectrum of innovative solutions, which include
Routing, Switching, Unified Communications,
Wireless Networks, Cyber Security, Contact
Centre, Computing, Virtualization, Next-Generation
Security, Hyper-Converged Storages, Data Centre
Preparation, Automated Network Fabrics, Cloud
Computing, Access Control, etc., with complete
orchestration and automation solutions to build
your private and public clouds.

Key Highlights:
• Best-of-Breed Technology Adoption
• In-depth Industry Vision
• Highly Experienced Workforce
• End-to-End Solution Integration
• Experience in Mega Projects
• Kingdom-wide Turn-key Projects
• Partnering with Global Industry Leaders
• Value Added Services and Customization of
Global products to meet Local requirements
• Complete cycle including Design
• Consultancy
• Implementations and Project Management
• End-to-End Managed Service Model.
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Service Provider Solutions
Division (SPSD)

Trusted Partner to
Digitize Your Vision.

SPSD has always prided itself in recognizing
the pulse of its customers and anticipating
their requirements for ‘filling gaps’ or
‘eliminating pains’ in their network. We
have partnered with both well-established
principals with their bouquet of traditional, but
evolving technologies and new age players
with innovative and disruptive solutions. This
has enabled us to offer our customers a wide
and diverse range of products, solutions
and services in the primary areas of core,
edge and access technologies, value added
services (VAS) and OSS domain including
various solutions covering the FCAPS
areas. SPSD has also expanded its portfolio
to feature offerings on Digital Signature,
Governance, Risk and Compliance (GRC),
Cell Broadcast, IoT, Artificial Intelligence (AI)
and Cybersecurity. SPSD is also foraying into
technology solutions for the medical field
like cloud-based services for Telemedicine
and developing medical registries for patient
records, clinical trials, eDiaries, web surveys
and administrative databases.
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BTC DIVISIONS
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Special Integrated Solutions
Division (SISD)
SISD designs, Integrates and operates a very
diversified portfolio of Special Integrated solutions
that formulates the building blocks for tomorrow’s
Smart Cities’ infrastructure, either on access,
transmission security or control levels.
Our Portfolio of solutions specializes in the
following complementing Verticals:

• Industrial and Commercial Low Current Solutions
comprising Physical Security, Access Control,
Fire Alarm to Intrusion Detection, Bollards and
Fencing. (HCIS Approved)
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Support Services Division (SSD)
SSD is driven by the quest to constantly
find and leverage synergies among the
multi-functional services that are needed
by different divisions and departments.
The main functions of SSD are:
• Financing & Treasury
• Accounting, Procurement
• Information Technology,
• Logistics & Warehousing.
BTC has successfully adopted and follows the
International Financial Reporting Standards (IFRS).

• Audio Visual and Video Conference Solutions
• SMART GRID, SMART Metering and SMART
Aviation Solutions

• OT Infrastructure Solutions including Fiber-Optic,
VSAT, Radio Trunking and Broadband Wireless
Infrastructure.
We cover the above portfolios with 2 parallel
fledges targeting the OT (Operational Technologies)
customers as well as the Enterprise customers.
Equipped with the related subject-matter-experts
for every special business line, along with the
experienced and specialized delivery teams allow
us to stand ahead in front of our long list of vendors
to better serve our customers to tailor the most
optimized, cost effective solutions for their needs.
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Human Resources & Administration
Division (HR & AD)
The right talent and processes in place have
continued to enable BTC to successfully execute its
strategies. We maintain an adequate Saudization
Level, fast action in hiring according to the market
situation and project acquisitions and ensure the
retention of skilled staff.
BTC strives to create a healthy working
environment where people feel safe and engaged
and where they can develop continuously, both
personally and professionally. Well-being is a key
driver of engagement, and is therefore strongly
linked to retention. BTC encourages its people to
look beyond boundaries to find new solutions and
think outside the box.

Empowered by
Innovative People…
Who are Committed for
the Future.
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Challenges of HR & Admin include: Saudization,
Recruitment, Learning & Career Development,
Company Fleet, Payroll, Insurance Policies,
Government Relations, Company Policies &
Procedures.
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TECCMANAGE
In 2018, BTC established a
new division “Teccmanage”,
an IT Managed Services for the
enterprise customers with highlyskilled engineers and technicians
covering KSA.

Teccmanage has a highly trained workforce
of a company with more than 44 years of
experience in integrated solutions, vast market
knowledge and the will to help customers
to proactively Support their Information &
Communication Technology Infrastructure
by delivering proactive remote monitoring,
remediation, management and optimization
of Data Networks, Data Centre, Security,
Computing, Storage, OS & Virtual Environment
and Application Services, around the clock,
while customers’ focus on their Core
Business.

With Teccmanage services, you will be able to:
Have complete visibility of the existing HW & SW components.
Improve the services provided to your customer.
Make huge efficient changes with reduced risks.
Provide around the clock monitoring to enhance our customers’
service levels assuring maximum business continuity.

Tomorrow Starts Here.
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Service Desk
Experienced Engineers in incidents
resolution and change control
management in 24/7

Network
Data Centers, Campus, Branch
Networks, wired and wireless.

Security
Next Generation Firewall, End-Point
Protection, VPN Concentrators.

Computing
Rack and Blade Servers,
Virtualization (Private & Public) &
Cloud Management

Applications Services
Load Balancers, SSL off-loaders,
Proxy Servers

IT Infrastructure
Domain Controllers, Active Directory,
Exchange, DHCP, DNS, Databases

OS & Virtualization
Microsoft Windows, Linux, Vmware,
Openstack, etc.

Voice Infrastructure
Unified Communications Contact Centers
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DIGITAL SIGNATURE (EMDHA)

emdha’s certificate policy provides a provision for short
term certificates, which is used in order to create a one-time
online signature.
emdha eSign CA provides trust services to secure the
exchange of information between key stakeholders, that
primarily include, Government, Citizens and Businesses.

The Government of Saudi Arabia has embarked on an
ambitious e-transaction program under Vision 2030.
To implement this vision and ensure secure,
efficient transmission and exchange of information
electronically, the Kingdom of Saudi Arabia has
created a National Public Key Infrastructure (PKI),
managed by National Centre for Digital Certification
(NCDC). NCDC is created by an act of law and its
mandate as stipulated in the Saudi e-Transactions
Act and its bylaws. Digitally signed-documents under
the article 14-1 of e-Transactions Law of the Kingdom
of Saudi Arabia grants legal recognition to digital /
electronic signatures.

emdha Trusted Digital Signature Service
Baud Telecom Company (BTC) has been awarded
a license for providing Digital Certification Services
by the Saudi Communications and Information
Technology Commission (CITC). This license
for PKI Digital Signature Services covers: Digital
certificate registration, Certificate issuance and
Verification in KSA under NCDC regulations as well
as PKI integration services with customers business
applications. For that BTC has established “emdha”
Certification Authority (CA).
emdha is poised to offer Online Digital Signature
Service enabling applications to seamlessly integrate
and avail digital signatures in real time. It incorporates
a secure and compliant digital signature methodology
with online “Know Your Customer (KYC)” process
of the signatory, validated against information from
reliable KYC agencies. emdha is setup according
to global standards and procedures; BTC operates
the Certifying Authority using skilled subject matter
experts in a secure infrastructure.
emdha’s online signature service provides a paperless
signature experience by using e-KYC from the bank
or any other KYC Provider. This is intended to reduce
the cost of KYC, paper storage and paper-based
document movement. It also minimizes the risk of
forged documents.

Use Cases
• Front office and customer facing
applications.
• Financial services organizations using
e-signatures for credit card applications,
account opening, etc…
• Real Estate industry working to make the
home-buying process digital.
• Company’s back office, or internal,
functions—including human resources,
legal, supply chain management and finance
(approve purchase orders, accelerate invoice
processing, etc…).
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Future Opportunities
The digital signature market is still an uncharted area across MENA, thus offering
ample opportunities to the market players to exploit its potential. Additionally, the
following technologies will complement the digital signature:

Blockchain

Digital Seal

Artificial Intelligence

Virtual Reality

Internet of Things

Augmented Reality

Powered by Intellects,
Driven by Values.
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PROJECT
MANAGEMENT

SYSTEM INTEGRATION
Customer Experience Solutions

BTC implements and supports Customer
Experience Solutions. Major Banks
in the Kingdom, Insurance Providers,
Hospitals, Educational Institutions,
and Government Entities depend on
BTC to provide the best experience to
their customers. We have a specialized
System Integration Team to design,
develop and implement Omni-Channel
Contact Center Solutions.

• Solutions for customers to interact in the medium
of their choice including voice, email, webchat,
WhatsApp, Twitter, Facebook, etc.
• More than 20 years of System Integration
experience and implemented over 100 Contact
Center Projects in the Kingdom
• Solutions using world-leading technologies from
Genesys, Cisco, Avaya, Verint, Serenova, Sestek, etc.
• Self-service solutions including Interactive Voice
Response (IVR) and Chatbot.
• CTI solutions to facilitate seamless integration
between IVR Systems and various CRM solutions
including Siebel, Microsoft, Salesforce, etc.
• Work Force Optimization Solution including Voice
Recording, Screen Recording, Multi-Channel
Recording, Quality Evaluation and Performance
Management.
• Work Force Management solutions for Forecasting
and Scheduling of Contact Center Resources

Project Management is the
application of knowledge, skills,
tools and techniques to the Project
activities in order to meet Project
requirements. Project Management
is accomplished by appropriate
application & integration of Project
Management Processes identified
for the Project. This enables BTC
Networks to execute Projects
effectively and efficiently.

• Speech Analytics, Text Analytics and Automated
Quality Management Solution
• Innovative Speech Solutions including Automated
Speech Recognition, Natural Language
Understanding, Conversational IVR, Voice
Biometrics, etc.
• Knowledge Management Solutions for the Contact
Center and for customers on the Online Web
Portals
• Customized Agent Desktop Solutions
• Integration with Web Portal and Mobile Apps for
Web Chat, Call Back, Contact Requests, etc.

People Make
Technology Work.

BTC Project Management Methodology
Drawn upon the Project Management
Institute - Project Management Body of
Knowledge (PMBOK), Information Technology
Infrastructure Library (ITIL) and Projects
in Controlled Environments (Prince2) as a
reference and guide to the employment of
successful project management methods,
tools, techniques, and practices. BTC employs
various Project Management Structures and
Methodologies dependent upon the scope of
the specific project. Additionally, BTC Project
Managers offer a wide and deep range of
experience in project management while
continuing to grow through professional
educational opportunities.
BTC’s systematic approach to project
management provides a formalized and
professional interface between BTC and its
Customers. This approach is based upon
BTC’s documented Integrated Management
Plan that is a mandatory standard where BTC
has a Project to deliver an End-User System.
The methodology forms part of BTC’s proven
standards and procedures, which is part of
our accreditation criteria for attaining the
ISO 9001 standard. The core philosophy
is to monitor the project performance
through comparison of estimated project
activities against actual work activity,
enabling corrective actions to be taken
when and where necessary. This is achieved
through implementation of this Integrated
Management Plan and associated tools.

• Customer Feedback Solutions
• Customizable Wallboards and Dashboards for
Contact Center

We Make It Happen.

• Multi-Channel Campaign Management Solutions
using SMS, WhatsApp and Automated Outbound
Calls
• Outbound Dialer Solutions for Telemarketing and
Collection team of various business
• Customized Modules for Banks, Insurance
Providers, Hospitals, etc.
• 24 x 7 Support Services for time-critical Contact
Centers
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OUR PARTNERS
BTC is at the heart of a unique ecosystem of
technological partners. These alliances and
partnerships, and the technological portfolios
they bring, are key to our strategy. We fully intend
to continue to deepen these critical and long
partnerships and pursue new alliances with other

We have received Best Achievers and Elite
Partners Awards from Majority of our Partners

advanced players to enhance our skills, expand
our know-how and reinforce our market leading
position. Our strategy is built further upon the strong
fundament of our consistent execution and track
record over the past years

Some of our prominent Major Partners are:

Cisco Gold Certified Partner, Cisco Advanced
Collaboration Architecture Specialized Partner,
Cisco Advanced Data Center Architecture
Specialized Partner, Cisco Advanced Enterprise
Networks Architecture Specialized Partner, Cisco
Advanced Internet of Things - Safety and Security
Partner, Cisco Multinational Certified Partner, Cisco
Unified Contact Center Authorized Technology
Partner, Blue Coat Systems Partner, Brand-Rex
Authorized Partner & Installer, Genesys Silver

Value Added Reseller, Avaya Sapphire Business
Partner, Avaya Certified Partner, Aruba Gold Partner,
Commscope Partner, Dell EMC Platinum Partner,
Dell Technologies Authorized Solution Provider
Partner, Fortinet Authorized Reseller, F5 EMEA Unity
Silver Partner, HP Enterprise Business Partner,
Juniper Networks Champion Partner, Juniper
Networks Select Partner, NetApp Gold Partner,
NetApp Platinum Partner, Nexans Certified Partner,
Paloalto Platinum Innovator Partner, Vmware
Solution Provider Enterprise Partner, Leviton
Authorized Installer, Rukus Wireless Partner.

PARTNER
ADVANTAGE
Elite Partner

BTC NETWORKS - BAUD TELECOM

JUNIPER NETWORKS
CHAMPION PARTNER

V

This certiﬁcate is valid for up to one year from the signature date and certiﬁcation can be
withdrawn at any time. Juniper Networks can conﬁrm the validity or otherwise of this certiﬁcate.

BTC Networks

Genesys Partner

Tier Silver

Tony Bates
CEO

Type VAR

Partner Network

VMware is proud to award
BTC Networks
Saudi Arabia
Partner ID : 10110744
the diﬆinction of Solution Provider Enterprise Partner
in the VMware Partner Network through inveﬆment in
training and dedication to excellence in delivering
VMware virtualization solutions.

Innovative Solutions for Enterprises
and Service Providers.
16

17

OUR CUSTOMERS
BTC helps clients modernize their legacy
infrastructure and application by leveraging
various ICT solutions. BTC is the right product
and service solution partner for the ever-changing
Information Technology marketplace. We have

CUSTOMER APPRECIATION
more than 40 years of relations with our major accounts
with dedicated care and support. BTC has developed
a strong market base in all business sectors: Military,
Government, National Security, Ministries, Health,
Financial, Operators, Hospitality, Transportation, Oil &
Utilities, Education and Industrial.

We have received many
Customer Satisfaction
Certificates and Appreciations
for prompt deliveries and
professional implementations.

Some of our prominent Major Account customers are:
Military
Sector
Government
Sector
National
Security
Ministries
Sector
Health
Sector
Financial
Sector
Operators
Sector
Hospitality
Sector
Transportation
Sector
Oil & Utilities
Sector
Educational
Sector
Industrial
Sector
Retail
Sector
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Trusted Partner for Digital Transformation.
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OUR CERTIFICATIONS

OUR LOCATIONS

Our Certifications are verified evidence that every aspect of our
company, from product conception to after-sale support, is part
of a carefully planned and implemented quality system.

Head Office Jeddah

Prince Majed Street,
P.O. Box: 6045, Jeddah 21442, K.S.A.
Tel.: +966 12 6918787
Fax: +966 12 6918525
E-mail: info@btc.com.sa

ISO 9001:2015 - Quality Management System
• ISO 27001:2013 – Information Security Management System
• High Commission for Industrial Security
• Trust Service Provider License
•

Lebanon

Clemenceau, Justinian Center, Block B
PO Box 11-1957, Beirut, Lebanon
Tel: +961 1 756550
Fax:+961 1 756440
E-mail: marwan@btclebanon.com
www.btclebanon.com
GM Mobile: +961 3 312733

Al-Khobar

25th Street, Prince Nawwaf Street
P. O. Box 1674 - Al-Khobar 31952, K.S.A.
Tel.: +966 13 8676653 - 8082971
Fax: +966 13 8671339

Riyadh

Olayya Street, Al-Moussa Center
P. O. Box: 1223 - Riyadh 11431, K.S.A.
Tel.: +966 11 4650604
Fax: +966 11 4653734

Jordan

220 Al Madina Al Monawwara Street
P.O. Box 7066 Amman 11118, Jordan
Tel: +962 6 5523215
Fax: +962 6 5533216
Email: info@btcjo.com

Egypt

Innovation and Excellence
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BTC Network

17/W Etisalat st. Maadi, in front of Cario
contact center park 1, Postal Code : 11435
Cairo, Egypt
Tel: +2 02 25172957 / 960 / 966 / 972 / 976
Fax: +2 02 25194891
E-mail: info@btcegypt.com

Al-Madinah

Sultanah Street, Al-Salam Center
P. O. Box 5158, Al-Madinah 41422 - K.S.A.
Tel.: +966 14 8226900
Fax: +966 14 8263864

Head Office Jeddah
Prince Majed Street,
P.O. Box: 6045, Jeddah 21442, Saudi Arabia
Tel.: +966 12 6918787 - Fax: +966 12 6918525
E-mail: info@btc.com.sa
Website: btc.com.sa

